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Note: if competency path level cannot be achieved after four assessment attempts within a reasonable timeframe management must determine the individual’s ongoing likely capacity to fulfil the requirements.
	
Competency Assessments are used to demonstrate the processes used to determine an individual’s level of knowledge, skill, and ability to perform set tasks safely, effectively and meet known performance expectations (efficiently).
Where formal assessment criteria and/or qualification are required e.g. High Risk Work License, such criteria must be referenced. Subsequent internal assessment will reflect the expectation of competency within the relevant work environment.
Following assessment competency path will be expressed in progressive levels of achievement:
· 0% zero: no evidence of competency. Must not be allocated tasks as no orientation or training has been successfully completed.
· 25%: basic training and orientation to requirements has been successfully completed. Individual can undertake or describe part of the required activities. Needs intensive support and contact supervision.
· 50%: individual is limited in ability to complete required tasks. Knowledge gaps still evident and requires prompting to be safe and effective in meeting outcomes. Active contact supervision style still routinely required.
· 75%: individual can safely and effectively fulfil the requirements of the task but has limited efficiency. Limited contact supervision necessary to develop proficiency.
· 100%: individual can fulfil the requirements of the task safely, effectively and in a proficient manner. Normal supervision is sufficient to support individual in the role and task.
· Outcomes: record of assessments will be maintained against the competency path and the outcomes recorded;
· NYC: not yet competent
· CA: competency achieved
The result of competency assessment and progression through the pathway must be recorded in the Skills Matrix.
Assessment standards and methods must be consistent and not vary across individuals assessed.
Assessment of skills, knowledge and competency is not an assessment of attitude or behaviour, these are performance management issues.
Assessment must be linked to roles and position expectations and record kept in personnel file.



